3ACEJJAHUE
O6mecTBeHHOI0 COBETA 110 MPOBEICHHIO He3aBHCHMOII OLIEHKH Ka4eCcTBa 1eHTeIbHOCTH
yupexkIeHuil KyJIbTypbl

IMPOTOKOJI

22.01.2016r. Ne 2

[pucyTCTBOBAIIN!

-Ilpencenarens OOMECTBEHHOIO COBETA:

bauuoBa TarbsiHa AJIEKCaHIAPOBHA]

_3aMecTUTENb TpeacenaTens OOmecTBEHHOIo COBETa:
bopuosa CpeT/iana BuranseBHa;

-Unrenst OOIIECTBEHHOTO COBETA!

Bacunbesa Ouibra BUKTOpPOBHA

[Tyuikapb AHTOHMHA JleOHH/I0BHA

Anekceepa Enena HukonaeBHa

Mpurnamennpie: Kazakosa Mpuna Hukonaesna —aupekrop MBYK «I"ondapoBckui KNI
«["apmoHHSA»

MNOBECTKA JIHA:

1.06 wurtorax MPOBEJEHHS HE3ABUCHMOH OLCHKH KauecTsa OKa3aHHd YCIyT YYpPEeKICHHAMH
kynsrypsl  MBYK «"OH4YapOBCKHUH KyJIBTYPHO-UH(MOPMAIMOHHBIH  LEHTP «["apMonus»;
2.06mue PeKOMEH/IALIH [0 YJIYYIICHHIO Ka4eCTBa OKasaHui YCIIyT YyUpeKICHHSIMH KYJIbTYPBI
MBVYK «'oH4apoBCKHii KyanypHo-uH(bopMaum)HHbiﬁ neHTp «l'apMOHHSY;

Mo nepBoMy Boupocy BbIcTYnHIa biuHoBa T.A. npenceaarensb OOUIECTBEHHOrO COBETA.
O npobiaemax MPOBEJIEHHS HesapucnMoit onenki. O nesTenbHOCTH OOIIECTBEHHOTO COBCTA: BCC
MEpOMPHATHS HE3aBMCHMOH OLEHKH NPOLILTH COTIACHO YTBEpsK/IeHHOMY Muiany. Onenka ObL1a
npoBeJieHa B OTHOIICHHA 6 OMOB KyJIbTYpBI, 6 OubHOTEK, B 1 JIK m.ITepoBo olieHKa He Oblia
[IpOBEJIEHA B CBA3M € TEM, YTO OH 3aKphbIT 33 OTCYTCTBHEM 3JIeKTpodHEprid. OleHKa IPOBEICH
HA OCHOBAHMM TOJIOBOTO OTHYETAa MpPEIOCTABICHHOIO JHUPEKTOPOM MBYK «'oH4apoBCKHH
KHUL[«"apmonusi» 3a 2015 roj, Ha OCHOBaHHH pe3ybTaTOB aHKETHPOBAHUS norpeduTens yciyr
YUPEKACHHS JUTA ONpPE/Ie/ICHAs YPOBHA yIOBJICTBOPEHHOCTH TIOTPEOUTENICH YCIYT YIPCHKACHM
ero ZesTeTbHOCTBIO. Beero GbLI0 ONMpOLIEHO U MOCTYIHIIO aHKET B xosmuecTse 455 mryk. Bee
nanHpie 0000IeHbl B 00LIYIO Tabauny (61aHK) HE3aBHCHMOH OIEHKH KadeCTha paboTel
MyHHIMIATBHOTO  GIO/DKETHOrO  YHPCHKICHH KynbTypsl  «I'OHYApOBCKHH  KyJILTYPHO-
UHPOPMAIIMOHHBIA IEHTP «apmonus». B 1enom oTMeveHa yIOBJIETBOPUTE/IbHAS OLEHKA
KayecTBa OKa3aHusA yClyT.

Boicrynuia Boprosa C.B. cekperapb OO6miecTBEHHOrO coBera. B Xxone MpoBe/IeHHA
AHKCTUPOBAHHMS ObLTM OXBAYEHBI MPEJICTABUTETH PAITHUHBIX KaTeropuii HaceleHHs H 10
[10JIOBOMY TIPH3HAKY, U 110 BO3PACTY, M 10 3aHATOCTH, H TIO yacToTe TOCEIICHHS YIPEK/ICHUH
KynsTypbl. O mpoGiemMax MpOBEACHHA He3aBHCHMOM OIEHKH: aHajiKM3 aHKeT ToKasall
HEIOCTATOUHYIO PA3bACHHTENbHYIO PabOTY BOJIOHTEPOB € pECIIOH/IEHTAMH.

Boicrynuaa Bacuisepa O.B. wien O6mectBennoro copera. OO0 wrorax OUCHKH
> PEKTHBHOCTH JIEATEIBHOCTH U TIPE/UIOKEHH TIO YIIyHIICHHIO KauecTBa paboThl HEKOTOPBIX



GuGIMOTEK: OTMEYeH HH3KHH YPOBEHbL paboThl  OTACITBHBIX oubIMoTEK. PeKoMeH/1alnu:
AKTHBH3MPOBATh JEATE/ILHOCTD GHOGIMOTEK CO BCEMH TPYINIAMH HACEICHHS, BBOIMTH HOBBIC
¢dopmbl padOTHL

Beicrynuaa Anekceesa E.H.: akTHBH3MPOBATH JIESTENBHOCT YUPEKASHHH KyIbTyphl IO
HOBBIM (opMaM paboTEL, paboTe ¢ MOJIOJICHKBIO; O HEOOXOMMOCTH TIOCTOSHHOIO OOHOBIIEHHS
uH(OpPMAIH B MHTEPHET CTPAHHIKE B KOHTAKTE;

Ilo BTOpOMY BONPOCY BBICTYHHIA Brmuora T.A. npencenarens OOMECTBEHHOIO COBETA. O
[MOJKEeJIAHUAX W TPE/UIOKEHHAX OTHOCHTEIBHO paGoThl YUPEXKICHHS KyJIbTYPhI. HeszaBucumas
OlleHKAa BBISBHIIA TPOOJIEMbl, OTPAXKCHHBLIC B Hoenausx  ompomieHHbIX. (OCHOBHBIE
peKOMEH/AIMH  HAIpPaBleHbl Ha  PasBHTHE MaTepHATLHO-TEXHHYECKON 0a3pl, yJIydllCHHE
GBITOBBIX YCIOBHH (OTHOCHTEIIBHO 6UOIHOTEK), PA3BUTHE HOBOTO CIIEKTPA yCIyT H NOBBINCHHA
MX Ka4ecTBa.

BpicTynawmHe:

Bopuosa C.B. mpoKOMMEHTHpPOBaA Pe3y IbTaTEl He3aBHCHMOl OIIEHKH KavecTBa OKa3aHUs
yenyr - MBYK « oH4apOBacKHA KynBTypHo-HH(popmauHOHHbIﬁ nentp  «['apMOHHSN»:
axperr Tleposekuit JIK; Hu3Kas OUCHKA TO KPHTEPUIO  «JIOCTYIHOCTD YUPEHICHUS A
HoceTHTeNel ¢ OrPaHHUYEHHBIMH BO3MOKHOCTSMH 3/10POBRAL, BKJIIOYAs HAIW4He IaH1yCoB,
CrIeIMATbHBIX CAHATAPHBIX KOMHAT»;  OTCYTCTBHC CcOOCTBEHHOTO caiiTa; HEMHOTOYMC/ICHHAA
napopmarmu B CMU.

[Tymkaps A.JL. cuutaet 0OBEKTHBHOM OLIEHKY KadecTBa YCIyr MBVYK «I'onuapoBacKuii
KyJIbTYpHO-MH(pOPMALMOHHBIH  [ICHTP «"apMOHHUSAY: olleHKa 10  KpUTEpHAM
«YIIOBIETBOPEHHOCTD noTpeOHTeNel KauecTBOM IMPEIOCTAaBICHHsA yCIyT M JIOCTYIIHOCTb HX
mosnydeHus» ONmKe K BBICOKHM. Pexomenyto: Oojiee aKTHBHO uH(OpPMHpPOBATH MECTHBIX
KUTeNel ¢ BO3MOKHOCTSIMHI M HMEFOIIMMHCS yCITyTraMu yUpeKICHHS KyJIbTYPBL.

PEINIWJIN:

1. YTBepauTh HTOrH TIPOBEJICHHA He3aBHCHMOM OILIEHKM KauecTBa OKasaHus yCIyr
MYHHAIMIAIBHBIM OOJUKETHBIM yIPEHACHHCM KymbTypbl «I'OHYapOBCKHH KyJIbTYPHO-
MH(OPMAITMOHHBIH HEHTP «apMOHMS», MTOTOBBIA PEHTHHI YAPEH/ICHIA, a TaKKe
npemnokennss  OOIIECTBEHHOr0  COBETA IO yIyulICHHIO KayecTBa OLCHHBACMBIX
yUPEIKICHUH.

2. PekomenjioBath MBYK «I"oHUapOBCKHH KWL «"apmonus» pazpaboTarh W yTBEPAHTDH
[JIaH MEPONPUSTHH IO yITyUIICHHIO KadecTBa UX paboThl (110 OUOIMOTEKAM).

3. TlpoBecT MTOrOBOE 3ace/laHMC OG6IIECTBEHHOTO COBETA MO pe3yjbTaTaM MPOBCACHHS
He3aBHCHMMOMN OIIEHKH KadecTBa OKasaHus yCIyr YUPERKACHUAMH KYJILTYPbI MBYK
« OHYApPOBCKH KUIL] «"apmonus» B nekabpe 2016r.

= 7
[Ipencenarens: z/&f(a/fé T.A.BimHOBa

Cexperaphb: : - H.M.lOnycosa



BJIAHK

HEe3aBHCHMOM OLEHKH KaYecTBa padoThl

MyHHIHIATBHOTO GI07KETHOr0 YUpesKIeHns Ky abTypbl «['0H1apoBCKHil KyIbTypPHO-

uHdopmannoHHbIi neHTp «'apMoHnm»
no pesyabraram padorsi 3a 2015 roa

Ne n/n HauMeHoBaHHe KPUTEPHEB H NoKasaTeei Bansl OueHka
(MakcumasibHO — 34) IKCNEPTOB
1 |2]3
1. OTKpPBITOCTL H I0CTYNHOCTH HHBOPMALIHH 13 T 717
00 yupemIeHHH
1.1. Hanuuue BHIBECKH C HAMMEHOBAHUEM YUPEKICHHUA, na -1 1 1 1
COOTBQTCTBy}OI.I.leﬁ €ro HaHMEHOBAHHIO B YUPEAHTEIbHBIX net -0
JOKYMeHTax
1.2 Hanuuwue Ha cTeHaax ydpesxkaeHus nHGopmalny 1
notpeduTenei ycuyr:
1.2.1 - Han4Ke HHPOPMALIMH O PeKUMe paboThl na -1 1 1 1
YUpEKIECHHS; Het - 0
1:2.2, - HoMmep Tene()oHa PYKOBOAHTENA YUPEKIACHHUS, na-1 1 1 1
HeT — 0
1:2:3. - HAJIMYHe B IOCTYME [J1s nojy4areaeH ycimyr Het - 0 2 2|2
[IOKYMEHTOB, B COOTBETCTBUH C KOTOPBIMH YUPEKACHHE He B MOJHOM 00beme - 1
NpefocTaRIseT My HHUMIATBHBIE YCayru (YCTas, IPUKa3 na -2
00 yTBEpHK/IEHUH TEepPeuHs TIATHBIX YCIIyT U
[IEH Ha IUIaTHBIE YCIYTH, O NEPEYHE JbIOTHBIX
KaTeropuii rpaxiaH)
13 Hanuuue coOCTBEHHOrO caiTa yupexKaeHHs 1 Het - 0 0010
AKTYyaJIbHOCTh Pa3MeLaeMoi HH(bOpMaU.HH‘ He B NOJHOM o0Bbeme - |
Ja -2
1.4. Hanuuwue nndopmauiu Ha caiite www.bus.gov.ru: Het - 0 1 1 1
He B OJTHOM o0beme - |
Ja -2
145: MudopMupoBaHHE HACENEHHA O CBOCH NEATENIBHOCTH Het - 0 1 1 1
BCEMH BO3MOKHBIMU (hopMaMK M METOIAMH: MPOBEIEHUE He B MOJTHOM o0beme - |
peKIaMHbIX MeponpusTHii, B3aumoseiicteue co CMH, oa -2
001ECTBEHHOCTBIO, NAPTHEPCKHE CBA3ZH YUPEKIEHHUA H
T’
2. KomdopTHOCTE YC10BHil M I0CTYNHOCTh MOJy4eHUsI 10 | 10 | 10
YCAYT YUPEKAeHHS, B TOM YHC/Ie VIS TPakKIaH ¢ 14
OrpaHH4YeHHbIMH BO3MOMKHOCTSIMH 310POBbH
2.1. JloCTYNHOCTD YUPeKASHH /115l MPakK/IaH, B TOM YHCIIE C Het - 0 01010
OrpaHH4eHHBIMH BO3MOMKHOCTAMHU 310POBbA: He B NOJIHOM 00beme - |
HaJIM4Ke MaHIyCOB, NOIbEMHHKOB H .. na -2
2.2 V106CTBO YCTAHOBIEHHOTO PeX<HMa paboThl s Het - 0 1 1 1
MOCETHTENEH, B TOM SHCJIE B BRIXO/HbIE JHU: HE B MOJHOM 00beme - 1
ga -2
2.3, CBOEBPEMEHHOCTh 1 NOJIHOTA N0JTY4eHHA HHpopmaluu 00 HeT - 0 2 {22
yCayrax y4pexkaeHHs v [opsiKke X OKa3aHus: He B M0JIHOM o0beme - |
JNOCTYMHOCTb MH(OPMALUK O NOPAIKE MPEAOCTABICHHA na -2
YCIIYT, JIbFOTax MPH UX [PEI0CTABICHUH, BPEMS
OXHMIAHUSA TS TIOTYUEHHA YCITYTH
24. Hasimuue 61aroycTpOeHHOMH, NpUeraroIlei K yHpexIeHHio He bnaroycrpoenHas - 0 212 (2
TeppUTOPHH (MaHUPOBKa, HJ1aroycTpoHCTBO, OCBEIIEHHE, 4yacTHUHO BIaroycTpoeHHas
03€eJIeHeHre, CTOSHKA /U1 JIETKOBBIX aBTOMOOHIIEH, -1
HANHUKE Ouepeei)’ OnaroyctpoeHHas- 2




(

2.5, XyI0KECTBEHHO-ICTETHIECKHI YPOBEHb O(OPMIEHHS Her - 0 2
NOMEIIeHHH 1Sl OpraHu3alyiy paboThl ¢ noTpeduTensMu He B MOJIHOM 00beMe - |
yenyr (BeCTHOIOIb, IKCTIO3HLIMOHHO-BBICTABOY HBIE 3AJTbI, na -2
UMTAlIbHBIE 3a/bl, KIACCHbIE KOMHATHI H T.11.)
2.6. CanuTapHoe cocTosiHIE MECT OGLIErO MOJIb30BAHHS HEey 10BJIETBOPHTENBHOE - () 2
(TyaneTHsIX komHar, Gyertos, rapaepoba) YOOBIETBOPUTENBHOE - |
xXopouiee - 2
2i7; MartepuaibHO-TeXHHUECKOe 0becreueHne yupex/ieHus, HEYI0BJIETBOPHUTENIBHOE - () 1
000pyn0BaHHKe 31aHuA (NOMELEHH), HATHYHe YIOBJIETBOPUTENbHOE - |
TeneonHoit cBa3u U UuTepueTa xopotuee - 2
3. KyabTypa oGciiy:kuBanusi U KOMIETEHTHOCTh 7 5
PaGoOTHHKOB yupex/1eHust
3:1: Hasnnune KHUIH OT3BIBOB M NpeaioKeHni 1
3.2. CocTosiHHE YKOMNIEKTOBAHHOCTH Y4 PEXkIeHHS HEYIOBJIETBOPHTEILHOE - () 2
cnenHanucTaMu (HaIHYHe BAKAHCHIH MO WTaTHOMY YIOBJIETBOPHTENBLHOE - |
pacnucaHuio) xopoluee - 2
3.3. CootsetcTBHE KBANH(DUKAMOHHBIM TpeGoBaHHAM HeT - 0 1
pabOTHHKOB ydpek1eHUs He B N0JHOM o0beme - |
na -2
34. OnepaTHBHOCTH H Ka4ecTBO 00C/YKHBAHUS: HEYIOBIIETBOPUTENbHOE - () 2
YIOBIETBOPHUTENIBHOE - |
Xopoiuee - 2
4. YpoBeHb y10B/1€TBOPEHHOCTH NOTpeduTe el yeqayr Cpeauuii 6aan 6,9
*

YUPEKACHHH €ro IeiTe/IbHOCThI0

(MakcuManeHo - 8)

[pencenarens iﬂfﬁ"‘ﬂ T.A.Baunosa

Cexkpertapp V4 H.U.FOuycora




