3ACEJAHHE
O0mecTBEHHOI0 COBETA 110 NPOBEJICHHIO HE3ABHCHMOMH OLICHKH Ka4eCTBA JAeATeIbHOCTH
VUpeRIeHHUH KYJIbTYPbI

INPOTOKO.1
14.12.2016r. Ne 3

[IpucyTcTBOBAIH:

- [Ipencenarens OOuieCTBEHHOTO COBETA:
brunora Tarbsna AnexkcanIpoBHA;

- Ynenn! OOIIECTBEHHOTO COBETA:
[Tywkape AvToHrHa JIeOHH10BHA;
Kocrepuna Mpuna Bnagumuposna

- Cekperapb

Axcenosa Haranbs Cepreesna

ITpurnaiennsie:
KazaxoBa Mpuna Hukonaesna — qupextop MBYK «I"onuaposckuit KML] «"apmonmus»;
baunosa Mapuna AreeBHa — 3aMeCTUTEIb TJ1aBbl AIMHHUCTPALIUH

INOBECTKA JIHA:

1.00 urorax npoBeJEHHs HE3aBUCHMOH OILIEHKM KayecTBa OKa3aHUS YCIYI YUYPekJICHHSIMH
KyapTypbl MBYK «I"oH4apoBckuii KyibTypHO-uHGOpManmonnsnii eHtp «l'apmonusi» B 2016r.;
2.00mue peKOMEH/IaluH 110 YIYUIIEHHIO KayecTBA OKA3aHMS YCIYT YUPEKIACHHSIMH KYJIbTYPHI
MBYK «l"oHuapoBcKkui KYJbTYPHO-HH(POPMALIMOHHBIHI LHEHTP «["apmonusiy;
3.I1nan pabotst Ha 2017r.

I1o nepsomy Bonpocy 3aciaymanu aupekropa MBYK «l"onuaporckuii KU1 «"apmonus»
Kazakory U.H.
... B2016 rony nBa xomnekrusa JIK n. [lepoBo ancam0ns Tanna «Cypamensby u aHcaMOI1b
pycckoii necuu «Cypamenby», koiutekTHB JIK n. 'oHuapoBo ancaMOIb pycckoil necHu
«/By1IKay MpOILIH aTTeCTAIHIO MO MOITBEPHIeHHIO 3BaHus «HapoaHblil camoiesTenbHbIi
KOJUIEKTHBY. KOJIeKTHBEI HarpaXk1eHbl IMIJIOMaMH J1aypeatoB 2-it U 3-eii creneneii 3a yuactue
B MexlyHapoaHoM (ectuBaie «3onotas nansmupa» Beepoceuniickoro konkypea «benbie Houn-
2016».
B xo/e BBICTYIUICHHS, PYKOBOIMTEIb JOJ0KHI IPHCYTCTBYIOIIAM O TOM, Kakasi paboTta B
TEUYEHHMH T'0/1a IPOBEJICHA B YUPEKICHUAX KYIbTYPhI:
-TPOBEJIEH KalMTAIbHBIA peMOHT Beuiesckoro Jloma KyabTyphl;
- B JIK u 6ubnuotexax ycranosienbl AIIC, curnai BeiBe/ieH Ha MyJIbT MOXKAPHOM YacTH;
- BO BCEX YYPEK/EHHX KyJbTypbl MPOBEICHBI DJHEpreTuyecKkue 00C/IeJ0BaAHMtS;
- 3aKyIUIEHO 0DOpYy/I0BaHHUe, TEXHUKA, MeOeIb Ul MoJIe/IbHOM OHOIHOTeKH 11. ['0HYapoBo;
- OJIFOTOBJIEHA IIPOEKTHO - CMETHAsA JOKYMEHTALUs Ha PEMOHT 3pUTEJILHOTO 3aj1a JoMa
KyJIbTYyphbl noc.I"oH4apoBo;
- 3aKyIUICHbI MeDOellb U Heo0X0/iuMas annaparypa JUIst IIPOBeICHUs] KOHIIEPTHBIX IIPOrPaMM B
JIK Bapenmero, ['onuaposo, Bemero, XXutkoso;
- HOUIMTHI HOBBIE KOHIIEPTHBIC KOCTIOMBI JIJ1st ancamOust « Bymikay;
- TIOIIUTBI KOCTIOMBI JIJIsl CAMBIX MAJICHbKHX YYaCTHUKOB — KOJUIEKTHBA «BecHymku» U MHOrOE



ApYroe.
Tarxxe Mpuna Hukosiaesua 3aTpoHysia u Te po6ieMbl, KOTOPBIE BOIHYIOT HA CETOHSIIIHMIA

JIeHb, JTO:
- OTCYTCTBHE OTOIIEHHUSA H BoaocHabxkeHus B JIK noc. Ieposo;
- OTCYTCTBHE JIOCTYIA B YUPEIKIACHHS KyIbTYPbI ISl JHOJIEH ¢ OFPAHUYEHHBIMH BO3MOKHOCTSIMH.

Beicrynmuaa biimnosa T.A.

--- BCE MEPONPUATHS HE3ABHCHMOH OLEHKH IPOILIH COITACHO YTBEPIKIeHHOMY Tiany. OneHKa
ObL1a poBE/ICHA B OTHOIICHHH 7 JIOMOB KYJIBTYpHI, 6 Gubinorek. Onenka IpoBe/ieHa Ha
OCHOBaHHH OT4YeTa InpenocTapieHHoro aupexropom MBYK «l"onuaposcknii KULL «I"apmonusy»
3a 2016 roz, Ha OCHOBAHMM PE3YJILTATOR AHKETHPOBAHHUs TOTpeOHTENEH YCIIYT YUpPeKIeHUs.
Bee nannbie 06001eHb B 0611y10 Tabiumily (61aHK) He3aBHCHMOMN OLEHKH KayecTBa paboThI
MyHHAIHTIATBEHOTO OIOJUKETHOTO YUPEIiK/ICHHS KyJIbTYpbI «I OHYapoBCKHii KyJIbTYPHO-
HH(OPMALMOHHBIH HeHTp «[ apmMonusy. B 1e10M 0TMeUeHa yI0BIeTBOPHTEIbHAS OlIEHKA
Ka4yecTBa OKa3aHUs yCIIyT.

Beicrynuaa  Tlymkaps AJL cuutaet 0OBEKTHBHOH OICHKY KauecTsa yenyr MBYK
«I'oH4apoBCKuit Ky/ibTypHO-UHPOPMAUMOHHBIH 1eHTp «'apMOHMS»: OleHKa 10 KPUTEPHSIM
«YOBJIETBOPEHHOCTh MOTPEOUTE/IEH KAueCTBOM MNPEIOCTABICHHS YCIYyT M JOCTYIHOCTH HX
nojiyueHus» OIKke K BBICOKHM. Pexomenyro: Gosiee akTHBHO MH(OPMHPOBATH, 3HAKOMHTE
MECTHBIX KHTENCH ¢ BO3MOXKHOCTAMH M HMCIOUIAMHCS YCIYTAMH  IIPEIOCTAB/ISEMBIMHU
YUPEKIACHHAMH KYJIbTYPBIL.

Beictynuaa Kocrepuna U.B.- wien O6mectBenHoro coBera. O6 UTOrax OlEHKH
3P PeKTUBHOCTH IEATETBHOCTH H IIPETTOKEHUAMHE MO YIYUIICHHIO KAYecTRa paboThI
HEKOTOPBIX OMOIHOTEK: OTMEYEH HH3KHH YPOBEHb PabOTHI OTACIbHBIX OHOIHOTEK, OTCYTCTBHE
MHTEpHETA.
Pexomenaiiu: akTHBH3HPOBATH JIEATEILHOCTH OHOIHOTEK CO BCEMH IpyniaMH HacelICHHH,
BBOJHTEH HOBBIE (POPMBI pabOTHI.
Huskas ouenka mo KpUTEPHIO «I0CTYITHOCTD YUPEKICHHUS /LIS OCETHTENeH ¢ OrpaHHYeHHBIMH
BO3MOKHOCTAMH»- OTCYTCTBHE NAHIYCOB, CICIHAIBHBIX CAHUTAPHBIX KOMHAT,

ITo BTOpomy Bonpocy BeicTynmiaa bBrunosa T.A.- npeacesarens OBMECTBEHHOTO COBETA O
TIOXKCIAHUAX | MPCATOKEHUAX OTHOCHTENBHO paboThl yupexkaeHus KyabTyphl. HezaBucumas
OLCHKA BBIABHIA IPOOJIEMBI, OTPKEHHBIC B [OKEIAHHSAX OIPOMICHHBIX. (CHOBHBIC
PEKOMCH/IALMA  HANPAB/ICHbl HA Pa3BUTHE MATepPHABHO-TEXHHYECKOH 6a3bl OGHOIHOTEK,
Pa3BUTHE HOBOI'O CHIEKTPa YCIIyr OUOIHOTEKAMH U MOBBIICHHUS HX KAUCCTBA.

[Moxenanns:

LIlymkape Antonuna JleoHnIoBHa BHecTa NPEATOKEHHE O HEOBXOHMOCTH 3aKyTIKH
MY3bIKATBPHBIX HHCTPYMEHTOB, B YaCTHOCTH HEOOXOAMMO NPHOOPECTH JIOWKKH Ul 3aHSTHIA
obpasnosoro komtektupa «Poauuyox» JIK n.ITeposo

2.Kocreprna Upuna BraanMupoBHa - IpuBJiekaTh ClIOHCOPOB JUIs OKa3aHHs (buHaHCOBOMH
MIOMOIIH B YCTPOHCTBE MAH/yCOB, CHEHHAIBHBIX CAHMTAPHBIX KOMHAT, JUIS JIFOICH C
OrPaHUYCHHBIMH BO3MOIKHOCTSAMH, YCTAHOBKA «TPEBOKHOMY» KHOIIKH.



Ilo Tpernemy Bonpocy BoicTynuia baunosa TaresiHa AnexkcaHIpoBHA C MPEIJIOKEHHEM BHECTH
B nan paborel Ha 2017roa nocemenue wieHamu OOIecTBeHHOTo coBeTa yjaneHHbXx JIK
noc.bapeimeBo, noc. JXUTKOBO ¢ 1ENbIO ONEHKH PabOTHI yUpexIeHHs B I€JIOM, MTPOBEICHHS
Onpoca JKUTENCH JAHHOI0 HACeJEHHOrO IYHKTa, NMPHCYTCTBHS HPH MPOBEJIEHHH MAacCOBOIO
MEpOIIPUATHS.

PEHINJIN:

1. YTBepauTh MTOrM NPOBEIEHHS HE3AaBUCHMOM OIICHKH KayecTBa OKA3aHHMs YCIyr
MYHHIHIATBHBIM OIO/UKETHBIM YUPEKIEHHEM KYJIbTYpPbl «I OHYapOBCKHH KyILTYpHO-
HH(OPMALMOHHEIH TIEHTP «] apMOHHSs».

2. Jlupexropy MBVYK «I'onuaposckuii KM «I"apMOHHs» NPHHSTE MEPHI 110 HCTIPABICHHIO
3aMeYaHHil HE3aBHCHUMOM OICHKM Ka4yecTBa OKa3aHHMs yCIyr W pa3paborarh IulaH
MEPOIPHATHI 110 YCTPAHEHHIO 3aMEYaHU.

3. Ilposectn mrorosoe 3acesanve OOIIECTBEHHOTO COBETA MO pe3yjibTaTaM IPOBEICHHS
HE3aBHCHMOM OIICHKH Ka4yecTBa OKa3aHHs YCIYr YYpexJIeHHsSMH KyasTypsl MBYK

«I"onuaposckuit KU1 «"apmonusi» B nexadbpe 201 7r.
[Ipencenatens: T.A.bnunosa

Cekperapsb: H.C.Akcenona




MyHHIHIAILHOTO0 010/IZKeTHOr0 YUpeKIeHHs Ky IbTYPbl « 0HYapoBCcKuii KyJIbTypHO-

bJIAHK

HE3aBHCUMOH OIlEeHKH KadecTBa paﬁo*rm

uHpopMaANMOHHBIH HeHTp «['apMonun»
1o pesyabTaTtam padorsl 3a 2016 roa

Ne n/m HaumeHoBaHue KpuTEpHEB U MOKa3aTe el Bannsi Ouenka
(MakeumaiabHo — 34) JIKCNEePTOB
112 (3
1. OTKpBITOCTH M IOCTYNHOCTHL HHpOpMALIK 13 10 [ 10 | 10
00 yUpemIeHuH
" Hanuuue BbIBECKH ¢ HAUMEHOBAHUEM YUPEKICHHS, na-1 1 1 1
COOTBETCTBYIOIIEH €r0 HAMMEHOBAHHIO B yUpeINTENbHBIX Het - 0
JIOKYMEHTax
1.2 Hannuue Ha ctennax yupexaenus uHGopMaLuu s
notpebuTenei ycayr:
1.2.1 - HaltuHe MHOPMALIH O peskuMe padoThl na -1 1 1 1
YUpEKICHHA; Her - ()
1.2.2, - HoMep TesieoHa PYKOBOAUTES YUPEKICHHUS, na -1 1 1 1
Her — 0
123, - HaJlMuKe B I0CTYMeE /1A nojayvarenei ycnyr Het - 0 2122
JOKYMEHTOB, B COOTBETCTBHU € KOTOPLIMH Y4YpexKIeHHE HE B MOJTHOM o0beme - |
NpeaoCTABIAET MyHHLMNANbHbBIC YCIIYTH (YCTaB, MPHKa3 na -2
00 yTBEPHKIEHUH TIePEUHA TUIATHBIX YCIIYr U
LeH Ha IUIATHBIE YCIYTH, O NEePeuHe JIbIOTHBIX
KATEropuii rpaxaaH)
1.3. Hanuune coGeTBeHHOTO caiita yupexaeHus 1 HeT - 0 1 1 1
AKTYaNbHOCTh pasMeliaeMoii nudopmarmi’ He B NOJIHOM obbeme - 1
na -2
1.4. Hanuuue undopmannu Ha caiite www.bus.gov.ru: Het - 0 2|1 1
HE B MOJHOM o0beme - |
na -2
L5 MuhopmupoBanie HaceneHHs 0 CBoeH IesTeNIbHOCTH Her - 0 2122
BCEMH BO3MOKHBIMH (hJOPMAMH 1 METOIAMH: MPOBEEHHE HE B M0JIHOM 00BeMe - 1
peKJIaMHbIX MEPONPHATHI, B3aumoaeiicteue co CMH, na -2
00111eCTBEHHOCTBIO, MAPTHEPCKHE CBA3H YUPEskAeHUs H
.o
2. KompopTHOCTE ye10Buil H 10CTYNHOCTD MOJYYeHHst 12 | 11 | 11
YCJIYT YUpPeKIAECHHsl, B TOM YHC/I€ 115 FPaMIaH ¢ 14
OrpaHHYeHHBIMH BO3MOKHOCTSIMH 310POBbs
2.1. JOoCTYNHOCTL YUpeRkIeH!s LTS TPaK/IAH, B TOM YHCIIE C Het - 0 0]01]0
OrPaAHHYEHHBIMH BO3MOKHOCTAMH 3/10POBLA; HE B MOJTHOM 00beme - |
HAJIMYHE TIAH/TYCOB, TOTBEMHHUKOB 1 T.11. ga -2
22 Y 100CTBO YCTAHOBAEHHOTO PEKUMA PaboThl 11 Het - 0 2122
MOCETHTEJIEH, B TOM YHC/Ie B BRIXOAHbIE JHH: HE B N0JHOM oObeme - |
na -2
2.3 CBOEBPEMEHHOCTD U MOJHOTA NOMy4YeHUs MHpOPMaLK 06 HeT - 0 2122
yeayrax yupemxaeHus U NopsaaKe UX OKazaHus; He B MOJHOM 00beme - |
JOCTYIHOCTH MH(OPMALIHK O MOPSIKE MPe10CTaBIEHNS na -2
YCJIYT, IbrOTax Mpu UX NpeaocTaBlICHHN, BpeMs
OKMIAHMS LISl NOTYyHEeHHs YCIyru
24. Hannume 61aroycTpoeHHOIM, NpHIEraouiei K yupesieHno He OnaroycrpoeHHas - 0 2122
TEPPUTOPHH (MJIaHWPOBKA, 61AaroyCTPOHCTRO, OCBElEHN e, 4aCTHYHO OJIaroyCTpOeHHas!
O3¢JIEHEHHE, CTOAHKA JU1S JIETKOBBIX aBTOMOOMIEH, -1
HaumMe ouepenei)’ OnaroyctpoeHHas- 2




Xy /10/KeCTBEHHO-3CTETHYECK MU yPOBEHD odopmneHus ner -0
[oMelneH il TS oprasu3auuy padoThl ¢ NOTPeOHTENAMU He B MoJHOM oObeme - 1
yenyr (BecTiGr0b, IKCNO3MIMOHHO-BHICTABOHBIE 3AUIBI, na -2

yyUTaJbHBIE 3a/1bl, KJTACCHBbIE KOMHATBI H T.ﬂ.)

2,6: CaHHTapHOE COCTOAHHE MECT OOLLEro NoJb30BaHUs neyaosnetsoputenshoe -0 | 2 | 1
(TyaneTHbIX KomHart, Gy(eToB, rapaepoba) YIOBIETBOPHTENbHOE - |
xopouuee - 2
2.7, MarepHaibHO-TeXHHUECKoe 00ecreyeHue yUpekIeHus, HeyaoBneTBoputenpHoe -0 | 2 | 2
oGopy/10BaHue 31aHus (MOMEIIEeHH ), Hanuiue Y10BJIETBOPHTENbHOE - |
teneonHoit casu u MHTephera xoporee - 2
. A KyabTypa 06c/1y/KHBAHHS H KOMIIETEHTHOCTE 7 717
pabOTHHKOB yYpekIeHHA
3.1 Hanuuye KHUTH OT3bIBOB M NMPe/UIoKEHHI 1 1 1
3.2 CocTOsIHHE YKOMIUIEKTOBAHHOCTH YIPERIACHUA HeyaoBneTBOpUTenbHOE -0 | 2 | 2
crienMATUCTaM 1 (HaTMY e BAKAHCHIT 110 ITaTHOMY Y/IOBJIETBOPHTENIBHOE - |
pacnucaHmio) xopotiee - 2
33 CooTRETCTBHE KBAIM(HKALMOHHBIM TPEOOBAHHAM Het - 0 2 2
pabOTHHKOB YHPEHKAEHNA He B NOJIHOM o0BbeMe - |
na -2
34. OnepaTHBHOCTh M Ka4eCTBO 00CIyKHBAHH: Hey10BieTBOpuTebHOE -0 | 2 | 2
YI0BJETBOPUTENbHOE - |
xopouiee - 2

YpoBeHb YI0B/I€TBOPEHHOCTH norpeduTenei ycayr
*
yUpekIeHHsl ero AesiTeJJbHOCTLI0

Cpennuii 6a/n
(MakcUMasbHO - 8)

T.A.BnuHoBa

Tpencenarens .JWA{/IIJ:}, ¢ %
¥ e

CexpeTtapb H.C.AkceHoBa




[Tpunoxenue 1 k nporokosry No3
sacenanus OOIIECTBEHHOTO COBETa

Ilaan pa6oTbl
O0mecTBEHHOr0 COBETA MO NPOBEICHHI0 He3ABHCHMOM OIIEHKH Ka4decTBa padoThl
MYHHUHIAIbHBIX YUpekaeHHH KyabTypbl MO «I'oHuapoBckoe cesibcKoe moceIeHne»
Beiboprekoro paiiona Jlennurpaackoii obaacru na 2017r.

| Meponpusitue Cpoxu uenoiHeHust OTBercTBeHHbII
Obecneuenue HHPOPMAITMOHHOTO Mapr-nexabpb Axcenosa H.C. -
CONPOBOXK/ICHUS HE3aBUCUMON OLIEHKH CEKpeTaph
KauyecTBa padoThl YUPEKIACHHS KYIBTYPHI B OO011IecTBEHHOTO
YacTH: coBeTa

- pa3MenieHne HHpopMaIHK O IPOBEICHHH
HE3aBHCHMOH OLIEHKH KauecTBa paboThI
YUPEHKICHHS KYIbTYPBI;

- pa3MelleHue CTaHIapTHON aHKeThI st
POBEPKH BCEX YUPEIKIACHHUI KYJIbTYPBI;

- IPUBJICYEHHUE BOJIOHTEPOB LIS
AHKETHPOBAHHS HACEICHHS MYHHUIHITATLHOTO
00pa3oBaHMsI

ITpoBepka roTOBHOCTH yUpeK/ICHHIA Mapr - nexabpb PaGouas rpynmna
KYJBTYPBI K IPOBEJIEHHIO MacCOBBIX
TOPKECTBEHHBIX MEPONPHATHIA:
NOCE/IEHYECKUX, palOHHBIX (heCTUBATICH,
Npa3IHUKOB MOCEJIKOB M T.]1.

IIpoBeicHue aHanu3a MHEHHIH Maii - cenTs6pb Pabouas rpynmna
npejacTaBuTenel norpedbuTenel ycuyr
(BBIXOJ1 B YUPEKICHUS KYIbTYPbI)

[Tocemenue yupekaeHui KyIbTYpbI: Maii-centsbpn Ynensl

JK noc.bapsineso, JIK noc.Kutkoso OO011eCTBEHHOTO
coBeTa

C6op nepBuyHOi HHPOPMALIHH O KAYECTBE CenTs0pb- HOAOPD Pabouas rpynna

paboThI YUpEKIACHUH KYALTYpbI (cOOp
JaHHBIX H 00padoTKa)

[Toaroroska u npegocTaBieHue, B BbILIE aexalpb OOb1mecTBeHHBIH
CTOAIIHE OPradkbl, pe3y/IbTaTOB HE3aBUCUMOMH COBET

OLIEHKH Ka4yeCTBa, NPeUI0KEHUH 110
YJIYYIIEHHIO Ka4eCcTBa J1esTe/IbHOCTH
YVUPEKICHHH KYJIBTYPBbL.

MdopMupoBaHHE TIEPEUHS YUPEKJIEHUH, B CeHT0pb-0KTSAOpPH Pabouas rpynmna
KOTOPBIX OYJIET MPOBOUTHCS HE3aBHCHMAas
OlIEHKA KayeCcTBa IPe/I0CTABIISEMBIX YCIYT B

2018rony

®opmupoBaHue 1iaHa paboThI CeHTsaOpb-0KTAOPE baunosa T.A. —
OO111eCTBEHHOI'O COBETA 110 OLECHKE KauecTBa npejcenaTesb
pabOThl MYHHIIMIATBHBIX YUPEIKICHHH 00I1IeCTBEHHOTO
KyJibTypbl B 2018rony coBeTa
ITpoBepka 10CTYITHOCTH IIPEIOCTABICHHUS Hos0pb-nexabpb Pabouas rpynna

YCIYI Ui pa3siIMYuHBIX CJIOCB HACCIICHUS,
BKJIHOYasA COUAJIbHO - HE 3alllHIIICHHbIE




